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Two cost-sharing updates for COVID-19
April 1, 2020

Share

Details related to COVID-19 are evolving quickly, and we’re committed to providing the latest information on cost and
coverage. Below are two updates focused on member cost- sharing.

Member cost-share waived for treatment of COVID-19 through May 31

UnitedHealthcare is waiving member cost-sharing for the treatment of COVID-19 through May 31, 2020, for its fully
insured commercial, Medicare Advantage and Medicaid plans. This builds on the company’s previously announced
efforts to waive cost-sharing for COVID-19 testing and testing-related visits, and the expansion of other member services.

UnitedHealthcare will also work with self-funded customers who want us to implement a similar approach on their
behalf.

Cost-share waived for network non-COVID-19 telehealth visits

Starting March 31, 2020, until June 18, 2020, UnitedHealthcare will waive cost-sharing for network, non-COVID-19
telehealth visits for fully insured individual and group market health plans and its Medicare Advantage and Medicaid
plans. UnitedHealthcare has previously waived cost-sharing for telehealth visits related to COVID-19 testing. Eligible
medical providers who have the ability and want to connect with their patient through interactive live video-conferencing
or audio-only can do so.

UnitedHealthcare has also waived cost-sharing for 24/7 Virtual Visits with preferred telehealth providers — Teladoc®,
Doctor On Demand™ and AmWell®.

UnitedHealthcare will work with self-funded customers who want us to implement a similar approach.

For more information on COVID-19, refer to the ,  or  sections of uhc.com for
frequently asked questions (FAQs).

XWe’re here to help with COVID-19
Get updates about the coverage and resources available during this time

For Providers For Employers For Brokers Find a Doctor Sign In

   Home Insurance Member Resources Health & Wellness

Search

Home Employers News News for Brokers Two cost-sharing updates for COVID-19

News for Brokers

Two cost-sharing updates for
COVID-19

All States Fully Insured and Self-Funded Member Experience Reform and Regulatory

broker consultant employer

© 2020 United HealthCare Services, Inc. Follow us

Contact us Careers Newsroom Health care fraud Legal Privacy Terms of use Accessibility

Completely disagree Completely agree

Privacy Policy

Please help us improve by filling out this short
1-2 minutes survey.

Was the article you just read valuable?

0 1 2 3 4 5 6 7 8 9 10

https://www.uhc.com/health-and-wellness/health-topics/covid-19
https://www.uhc.com/
https://www.uhcprovider.com/
https://www.uhc.com/employer
https://www.uhc.com/broker
https://www.uhc.com/find-a-physician
https://www.uhc.com/
https://www.uhc.com/
https://www.uhc.com/employer
https://www.uhc.com/employer/news
https://www.uhc.com/employer/news/brokers
https://www.uhc.com/employer/news/brokers
https://www.facebook.com/dialog/share?app_id=607408793093408&display=popup&href=https%3A%2F%2Fwww.uhc.com%2Femployer%2Fnews%2Fbrokers%2Ftwo-cost-sharing-updates-for-covid-19.html&redirect_uri=https%3A%2F%2Fwww.uhc.com%2Femployer%2Fnews%2Fbrokers%2Ftwo-cost-sharing-updates-for-covid-19.html
https://twitter.com/intent/tweet?url=https%3A%2F%2Fwww.uhc.com%2Femployer%2Fnews%2Fbrokers%2Ftwo-cost-sharing-updates-for-covid-19.html&text=Two+cost-sharing+updates+for+COVID-19
https://www.pinterest.com/pin/create/button/?url=https%3A%2F%2Fwww.uhc.com%2Femployer%2Fnews%2Fbrokers%2Ftwo-cost-sharing-updates-for-covid-19.html&media=&description=
https://www.linkedin.com/shareArticle?mini=true&url=https%3A%2F%2Fwww.uhc.com%2Femployer%2Fnews%2Fbrokers%2Ftwo-cost-sharing-updates-for-covid-19.html
https://www.uhc.com/broker
https://www.uhc.com/consultant
https://www.uhc.com/employer
https://www.uhc.com/contact-us
https://www.uhc.com/about-us/careers
https://newsroom.uhc.com/
https://www.uhc.com/fraud
https://www.uhc.com/legal
https://www.uhc.com/privacy
https://www.uhc.com/privacy/terms-of-use
https://www.uhc.com/legal/accessibility
https://www.facebook.com/UnitedHealthcare
https://twitter.com/uhc
https://www.instagram.com/unitedhealthcare/
https://www.youtube.com/UnitedHealthcare
https://www.linkedin.com/showcase/unitedhealthcare/
https://www.iperceptions.com/en/privacy-policy
http://active.iperceptions.com/traffic-collection

